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6.	 Un-screw the mounting rod and remove it. The WiseTrap 
has now squeezed itself tight into the tube in the well. 

7.	 Place then the hanger in the top of the well opening. Note 
that the legs of the hanger are as far apart as possible be-
fore the finger screw is  tightened firmly. Now the hanger is 
fixed to the well-top. Fix the control box onto the hanger
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8.	 All excess cable is to be winded up on the two rear 
brackets on the control-box. Do not let any cable hang 
down in the well, as this can block or inhibit waterflow.                                      
Also, the rats may eat the cable and thus cause operational 
stops.

9.	 The trap is now ready to be calibrated (see calibration page 
53) 

WiseTrap must always be calibrated before put into operation, 
as it otherwise may cause damage to the well or trap. 
Always use the procedure described on page 53 



 

Calibration 

Firing depth: xx 

 

Ready 
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Calibration
Calibration is carried out as the spears slowly are brought into 
the well to ”feel” for to the optimal stroke length in the actual 
tube.

It is very important that WiseTrap at relocating or moving from 
one well to another is always re-calibrated. Otherwise it may 
cause damage to the well or the trap. 

When the trap is correctly installed, pressed repeatedly on 
until below text is shown in the display 

Press                and the trap will now automatically calibrate itself 
This takes approx.  2 minutes 

When the trap is calibrated the display will show :

 Press              and the trap will now Arm it self after 10 min in the 
dark. 



 

Waiting for GPS 

10:00 

 

Press RUN to run 

Without GPS features 
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Lack of GPS signal

The control box must be set on ground surface in order to 
obtain optimal GPS signal. 

In case that the trap has not yet found a GPS signal after cali-
bration is finished running the following will be displayed. 

This indicates the remaining time the trap will try to find a 
 GPS signal. 
 If you don´t have time to wait for the trap to find a signal you 
can, do as written on the display of the trap,  

press               and the GPS feature is skipped

If you choose to skip the GPS signal you have to update 
location of the WiseTrap on the WisePlan website.
see page 37 section ”Location” of trap. 
OBS.  You should always check that the indicated GPS ad-
dress is correct. 



 

Manual drive 

Pos xx 
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Manual control

Press repeatedly              until the display shows

Press       and trap runs up (stops itself). 

Press      the trap and runs down (stops itself). 

You can always stop the movement of the trap by pressing 



 

Test 

 
Pos xx 

 

Test - Armed 

 
Press Fire or Stop  
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Test

in the test-menu you have the opportunity to test the Wise-
Trap

Tests should only be performed when the trap is properly 
installed and calibrated

Always use the procedure described on page 49 

Press repeatedly                until the display shows 

Press              wait until the display shows



 

Test 

 
Pos xx 

 

Test - Fired 

 
Press Run or Stop  
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Press 
                
This will make the trap fire and, the display now shows 

By subsequently pressing               you can repeat the test. 

Always press              when the test is completed.

The display will change to 



 

Ready 

 
 

 

Checking GSM 

 
 

 

Waiting for darkness 

 
Shots: xx    Batt: 100%     
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Operation
Each time WiseTrap is located or transferred to another well, 
it must be re-calibrated.  Always use the procedure described 
in page 53 
When the trap is calibrated the displays shows :

Press               The trap will now activate the modem to get  
 
into contact with WisePlan. There will therefore be as shown 
on the display until connection is created. 

When communication with WisePlan is finish the display will 
show 



 

Calibrate trap ? 

 
     Yes          No 
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When there has been darkness for 10 minutes, the WiseTrap 
will arm itself and is ready to shoot. This delay is introduced 
as a safety precaution (see safety page 8). 
The trap is now in operation and you can shut the manhole 
cover. 
If the trap is not calibrated after last inspection you will, when 
you 
 
press                be asked if you wish to calibrate
 
the trap. Here you can either press      (Yes) to calibrate 
 
trap, or press       (No) if the trap has not changed 
 
location to another well since the last inspection. 



 

Run without SMS and
  

 
Wiseplan features? 

 

 

Checking GSM 
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If the trap does not get GSM connection after 1 min, the dis-
play will show

No network coverage

If you’ve placed your WiseTrap trap in an area outside   
mobile network coverage the display will when you 
 
 press               show

Press               again to set the trap in operation and then shut 
 
manhole cover. 

OBS.  The WiseTrap trap is now active, but is unable to 
communicate with the website, your e-mail or mobile phone 



 

Shots: xxx Batt: 100% 

 
Last shot:  0 hours 
 

 

Reset shot counter? 

 
Yes   No 
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Other display information
Number of shots since the battery change and battery level. 

Press repeatedly             until the display shows 

The display now shows the number of shots made in the total 
period, the trap has been running with this battery. 
You can also see the battery capacity. 
If the trap has been shooting the bottom line, shows how 
many hours since the trap has made the last shot 

To reset the counter of the total number of shots press 
and the display now shows 

Then press      (Yes) to confirm that the counter must be reset, 
 
or pres      (No) to keep the current value

The trap will also reset when power is removed. (Battery 
change). 
This value can be read and reset directly on the trap or through 
WisePlan on the info page on the single trap (page 32 Section 
info) 
Put the trap in operation by using the method described 
for operation on page 58 



 

Time on battery 

 
2600 Hours 

 

Temperature  17°C 

 
Sensitivity 50% 
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Number of operating hours since last battery change

Press repeatedly              until the display shows

The display now shows the number of hours, the trap has 
been in operation since last change of battery. 
This value can be read directly from the trap or through 
WisePlan during setup of the single trap (page 33 
Trap Setup) 

Put the trap in operation by using the procedure for operating 
on Page 58 

Temperature down in the well and the sensitivity of the trap

WiseTrap Generation 2 has been added a temperature sensor 
which shows and reports the temperature around the trap. 

Press repeatedly              until the display shows         
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Here it is also possible to change the trap sensitivity. 
By standard, sensitivity is set to 50%. If you increase the value, 
the sensitivity on the trap is increased. If you reduces the value 
the sensitivity of the trap it is also reduced. 

Press       to increase trap sensitivity.  

Press       to reduce trap sensitivity. 

OBS.  At high sensitivity (Value >50) Wise Trap may shoot on 
water, paper or similar. 
In winter, the sensitivity should be reduced because of the 
lower temperature in the sewer.
 
This value can be read and adjusted directly on the trap or 
through WisePlan on the trap list on the single trap see page 
32 for setup.

Put the trap into operation by using the procedure for opera-
tion, page 58



 

Delayed start 

 
Off 

 

Delayed start 

 
On 
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Delayed Start

In areas where there is suspicion that rats have developed 
shyness towards the traps, you can usefully delay the start of 
the trap. 

Press repeatedly               until the display shows 

Press        and the display will show

There will now go 7 days before the trap will begin to shoot. 
 
If you press        the function is disabled  

The function is disabled when replacing the battery, and you 
must then Re-activate the function, if you want.
 
Put the trap in operation by using the procedure for Opera-
tion on page 58 



 

Flood alarm 

On 
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Level alarm

It is possible to turn the level alarm on and off. 
 
Press repeatedly              until the display shows 

As standard the alarm is always enabled.  
 
If you want to turn it off, press      and thereafter there will be 
no level alarms from the trap. 

This alarm is included as a safety precaution, to report on 
blockages and flooding in the wells Therefore, this alert 
should only be turned off in case of use in areas where you 
already are aware of poor sewage systems and/or periodic 
flooding of the wells. 

This alarm can be switched on and off directly on the trap or 
through WisePlan via the trap list on the single trap (page 33 
Setup) 



 

Reporting period 

7 days 
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Reporting Period
It is possible on the trap to decide how often it should contact 
wiseplan to report operating information. 

Press repeatedly               untill display shows

The trap is preset to report every 7  days from the supplier. 

The interval can be reduced by pressing    

The interval can be increased by pressing   

OBS Power Consumption in the trap is increased if the fre-
quency of reporting is increased.
 
This value can be changed either directly on the trap, or 
through WisePlan. During setup of the trap (page 33 Setup) 

Put the trap in operation by using the method described for 
operation on page 58 



 

Language  

 
English 

 

Waiting for darkness 

 
Shots: xx    Batt: 100%     
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Choice of language in the trap

Press repeatedly              until the display shows 

 It is in this menu option possible to select the display lan-
guage . 
 
Push         or        to switch between different languages. 

Enable trap by using the method described for operation on 
page 58 
Stop WiseTrap
When manhole cover is opened and light comes to the Wise-
Trap you will hear the trap begins to work. This is a precau-
tionary measure, (see safety page 8). 
Wait untill the trap is stopped. 

 Press               to switch on the display. 

The display will now show

Here are shown the number of shoots the trap has made 
since installation of the battery. At the same time you also can 
see the capacity of the installed battery. 



 

Ready 
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To get to the normal user menu, press again 
 
and there will now be shown the following in the display. 

OBS.  If you not are going th work in the well or with the trap
 
you do not have to press 
 

When the manhole cover is closed and there has been dark 
around the trap in 10 minutes, the trap arms itself again. 

Put the trap in operation by using the procedure for operating 
on Page 58 



 

Ready 
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Removing WiseTrap

When a manhole cover is opened and light comes to the Wi-
seTrap you will hear the trap begins to work.This is a safety 
precautionary measure (see safety page 8). 

 Press repeatedly                 until the display shows

Disconnect the control box and hanger1.	
Join mounting rod to required length 2.	
Guide the mounting the rod through the trap top and 3.	
down the guide tube. 

4.	 Screw the mounting rod in completely – and the plastic 
screen is now squeezed together. Then wiggle back and 
forth the WiseTrap until it is out of the pipe

5.	 When WiseTrap is free, the assembled rod is used to lift 
the trap out of the sewer pipe and up from the well. After 
that the mounting rod, control box and trap are placed in 
the transport box. 

WiseTrap can now be transported to the next well.
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Alarm messages

WiseTrap is equipped with a modem that can send SMS and 
E-mail to already established WiseTrap user(s) (see Create 
new user / alarm receives page 22/24). 
 
The following alarms will be send: 

Operational Error•	   
To reset the operational errors you must remove power  
from the trap. 
Contact your supplier of the trap if the problem continues. 
 
High water levels in well.•	  
The trap is equipped with a sensor to detect whether there 
is a possible blockage in the sewer. 
The alarm is sent every hour until there no longer is a 
block at the trap.The trap will then arm itself again. 

Light on the trap.•	  
When the trap is fully automatic, and it has been exposed 
20 minutes in light, an alarm is sent indicating that the trap 
is not running because of light in the well. 

The SIM card has been changed.•	  
If another SIM card is put into the trap, an alarm is send to 
the administrator who will then follow up on it. 

Put the trap in operation by using the procedure for operation 
on Page 58 



71

Guarantee and remediation of deficiencies

See terms and conditions for sale and delivery of materials 
and goods from WiseCon.
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Notes.
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Notes.
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Bæredygtig rottebekæmpelse
WiseCon develops, manufactures and markets high-tech concepts and 
products that make it possible to obtain a rat-free environment quickly and 
sustainably. 
Our products are used systematically to combat the rat population in an area 
and thus contributes to a life that is free of rats. 
WiseCon’s methods are 100% free of poison.  They are automatic, fast, ac-
curate and based on the rat’s natural behavior. 
It is important to us that addressing the rat plague is as environmentally fri-
endly as possible, and we work continuously to further develop our methods 
and products the base. 
 

Product serial number and verification code


